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TO: MCCA Residents
FROM: Management Office
DATE: 1/2/2024
_____________________________________________________________
RE: HEATING STARTUP
General Heating Information:  General instructions for use of the Radiator Control Knobs/ Thermostats are attached.  Each resident is able to control the heat radiating from the individual radiators in their suite.  You may need to adjust the controls to a slightly differently setting depending on a radiator’s location and your desired comfort level.  In rooms not frequently used, we ask that you help conserve energy by turning your thermostats to “*” setting.

Please note that individual radiators will not radiate heat 24/7 depending upon:
a.) How your individual Radiator Control Knobs are set, and
b.) The outside temperature.  When the outside temperature is only in the 40s and 50s, the boilers’ efficiency controls conserve natural gas usage by turning off the boilers for several hours a day; and when the outside temperature rises above a pre-set point, it turns the boilers off entirely.
Reporting Problems:  Please notify the Management Office immediately if you notice: 
· A hissing sound or water leak at a radiator;
· A wet spot in the ceiling above a radiator (which may indicate a leak from the radiator in the suite above you);
· persisting banging or other noise;
· No heat or constant heat regardless of the thermostat setting on the Radiator Control Knob.
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